Hi, {{ contact.FIRSTNAME }}

The ROOT Brands serves over 65 countries and is known for its support of wellness in
many countries throughout the world. This week, many of these countries ROOT serves
are celebrating Mental Health Awareness. Having a background in Counseling and
Psychology, I have worked in many different areas of mental health and studied even
more than the areas I have worked in during my career. While I really enjoy the
behavioral side of helping people, I am more integrated with the science side of this area
of health and wellness. I think this is because while it is possible to change an
individual’s behavior, there are many different diagnoses that require a chemical or
scientific change and due to this, behavioral changes alone simply won’t change the
problems. However, knowing there needs to be a chemical change for people concerns
me since many of the pharmaceutical options available come with a multitude of side
effects that often prevent people from taking them. As a Counseling Psychologist early in
my career, I saw this time after time. Furthermore, when I worked for Janssen of
Johnson & Johnson, the pharmaceutical options we provided Drs that were aimed at
helping people with Seriously and Persistently Mentally Ill, often took months to
navigate dosing for patients. AND due to side effects of the medication, such as weight
gain, sleep insomnia, sexual dysfunction, and dry mouth, many of the patients would not
continue to take the medication.

The products I worked on at The ROOT Brands are for everyone! I love the fact that I
never claim to Cure anything. Root’s mission is aligned with assisting in supporting the
body, protecting the body, and providing for the body. This means the mind, body, spirit,
and soul. This also means giving the body what it needs so it can naturally regulate and
assist people by giving the ‘inside city,” the nutrients and support so that emotional and
mental health have assistance. LOOK, we all need assistance. WE ALL need help! Just
like our lives, the inside of our bodies need assistance and help too. I am so thankful we
have products like ‘Clean Slate,” “Restore,” “Zero-In,” “Relive Greens,” and Natural
Barrier Support.” Mental Health and Physical Health are connected. We need to be
aware of how hard life can be for each of us and even for the cells that live in our bodies.
We then need to give support. One of the ways we can do that is through the products
Root offers. Another is through the Root community. Let’s be here to support each other.
At the same time, let’s help give support to the inside of our bodies and other peoples’
bodies. Day by day, we’ve got this!!!
In love and light!
Dr Christina Rahm

SPECIAL ANNOUNCEMENT
Memorial Day Holiday

This Monday the United States mourns the US
military personal who have died while serving the
United States armed service. We honor those
individuals and their sacrifice. Please note that
response times will be delayed for the national
holiday and Mondays training will be canceled.

Updated Policies and
Procedures

Please be aware that We have implemented a new
step in the sign up process that makes new users
registering provide their initials during the sign up
process. We understand that this causes a slight
increase in time to register but as we continue to
become the most compliant possible - it benefits
everyone. We appreciate you explaining this step
to newcomers as a compliance issue.

Roof Top Tour

Coming to a city near you - We are still working
on finalizing the actual places inside the cities on
our rooftop tour. More coming as we finalize all of
our conference room locations and secure venues
that can host all of our amazing customers.

Out Of Stock/Shipping
Delays

World Wide - Please be aware there is still a 7-10
day shipping delay on all products with the
exception North America and the UK.
Zero-In - We should be shipping our first batch of
inventory to all of our logistics partners this week.
We know everyone is ready to be Zero'd In again!
Australia/New Zealand - Our shipments should
be cleared by customs this week and we expect to
be fully up to date with all products by this week.
Thank you for your patience as we continue to
unfold these shipping delays.
EU - There will be a potential 7 day delay on all
orders as we await shipments to our fulfillment
center. Please share with your community.

Monday Ambassador
Training

We heard you! We are currently in the process of
putting together a schedule of topics for each
Monday calls training.

Back Office Documents

We are constantly updating the back office with
new documents and different languages so keep an
eye on it.

Masspay

Masspay is back on track for most users. If you are
seeing difficulties in the system please email us.
We do know that Masspay is having difficulties with
the conversion into GBP and are hoping that they
get that resolved as soon as possible. This is out of
our hands at the moment but we intend to keep
pushing for a solution.

Country Call Schedule

June
June
June
June

Importance Compliance
Statement

All members of the ROOT Community must adhere
to our strict company guidelines, and refrain from
making medical claims or providing medical advice
in conjunction with ROOT Wellness and our
products, either verbally or in print. As a reminder,
we are posting the FDA guideline below.

8th - Roof Top Tour travel
15h - Roof Top Tour travel
22nd - US/Canada
29th - Germany

The following is an example of what you can
use in your correspondence with customers:
The information provided is for educational
purposes and is not intended as medical advice or
a substitute for the medical advice of a physician or
other qualified health care professional. We do not
aim to diagnose, treat, cure or prevent any illness

or disease. You should always consult with a doctor
or other health care professional for medical advice
or information about diagnosis and treatment. The
information in this presentation has not been
evaluated by the Food & Drug Administration or
any other medical body.
FAILURE TO REMEDY OR RESPOND ONCE
WARNED
WILL RESULT IN SUSPENSION OF YOUR
ACCOUNT

WEEKLY CALL SCHEDULE
WEDNESDAY
Join us on Instagram Live!
Tune in to Dr. Christina Rahm's
Instagram for a Q & A with her and
Clayton Thomas
Time:
7:00 AM PDT
8:00 AM MDT
9:00 AM CDT (Nashville)
10:00 PM EDT
2:00 PM Ghana
3:00 PM GMT (UK, Nigeria)
4:00 PM CET, WAT (Netherlands,
Germany, South Africa)
6:00 PM (Dubai)
11:00 PM (Thursday) AEDT Melbourne

Click Here To Join

Dr. to Dr. conversations with
Dr. Christina Rahm
This is an invitation call only and is
exclusively for MD, ND, Ph.D., or
Scientists.
Each month the Dr. to Dr. calls are at
12:00 pm/5:00 pm CDT for you to join
us.
If you have medical professionals that
would like to join please have them
register below.

Click Here To Register

Country Call- United Kingdom
Zoom link below:
https://us02web.zoom.us/j/81442997826
?
pwd=RjZRczlhNXpJYStQNjVJNXl1YUlsUT0
9
Find your local number to dial in by
phone:
https://us02web.zoom.us/u/kcfV2rXBh7
Meeting ID: 814 4299 7826
Passcode: 820633
Time:
1:00 PM CDT (Nashville)
7:00 PM GMT

Click Here To Join

THURSDAY
Science Conversations With
Dr. Christina Rahm
Zoom link:
https://us02web.zoom.us/j/85601012507
?
pwd=V1NWWFRQSVoyVUtlNzRjMlJGZDF
RZz09
Find your local number to dial in by
phone:
https://us02web.zoom.us/u/kcNNEW7Vl6
Meeting ID: 856 0101 2507
Passcode: 682282
Interpreters: Germany, Czech
Time:
11:00 AM PDT
12:00 PM MDT
1:00 PM CDT (Nashville)
2:00 PM EDT
6:00 PM Ghana
7:00 PM GMT (UK, Nigeria)
8:00 PM CET, WAT (Netherlands,
Germany, South Africa)
10:00 PM (Dubai)
4:00 AM (Thursday) AEDT Melbourne

Click Here To Join

SCIENCE CORNER

KALE
Is one of the most nutrient-dense foods on Earth. Kale is a cruciferous vegetable, and
its leaves can be purple or green and can be curly or smooth. Kale contains vitamins A,
C, K, B6, manganese, calcium, copper, potassium, and magnesium. Kale is rich in
antioxidants such as beta-carotene, flavonoids, and polyphenols. One specific
flavonoid, quercetin, contains antioxidant and anti-inflammatory properties and aid in
reducing swelling, killing cancer cells, controlling blood sugar, and helps to prevent
heart disease. Kale is one of the world’s best sources of vitamin C. Vitamin C is
essential for the production of collagen, which is the most abundant structural protein
in the body. Kale is also one of the best sources of vitamin K, which is essential for
blood clotting. Kale is also packed with compounds that are believed to protect against
cancer. Sulforaphane is one of these compounds and has been shown to fight off and
block the formation of cancer at the molecular level. Kale is super easy to incorporate
into your daily life and can be added to smoothies, salads, and even pasta. ROOT’s

ReLive Greens contains kale and is super easy to use and incorporate into your daily
life.

Medical Disclaimer
The information provided is for educational purposes only and is not intended as medical advice or a substitute for the
medical advice of a physician or other qualified health care professionals. This information is not to be used for selfdiagnosis. Please always consult with your doctor for medical advice or information about diagnosis and treatment.
Statements have not been evaluated by the Food and Drug Administration (FDA). These products are not intended to
diagnose, treat, cure, or prevent any disease. ROOT is a company founded on improving people's understanding of
how toxins and chemicals can harm your health. Instead of focusing on symptoms, ROOT targets the underlying root
cause with natural wellness.
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